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7KLY FRP SUHKHQWLYH JXIGH FRQOHPW\ RX
Z W H SHUHQPHG P HORSDXVH VSHADDAV
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7KIVO HQRSDXVH 6SHADDM XLGH KDV EHHQ FUHDWIG VR KHS Z RP HQ DRLIRW WH
1 HZ FDWI\R &RI 1+ DIERXUUHI LRQ DFFHWWXWMG P HORSDXVH VXSSRUAYH FDUH
GXUQJ SHUP HQRSDXVH DQG P HORSDX\H

MEUQIVVRIHWHUP HGIFDOD@HG KHDOK. DQG LQWAI LDAYH SUDPWARQHY DRRQIMGH
SUDPWFDCHGEXFDARQ DQG FRP P XQW UHVRXUAHY UHFRIQIMQI WIDWP HQRSDX\VH
VXSSRUAZ RUINV EMVAZ KHQ FDUH Y FRAIERWDWYH DQG LOGIVIGXDDMHG

: KR &DQ YHOQHIW) LRP 7KLV * XLGH

7KLV IXIGH LV GAMIQHG IRUZ RP HQZ KR DUH
e ([ SHUHQAQI SHUP HQRSDXVH P HQRSDXVH RUSRW\P HORSDX\H

o 6HHNQI ®FDOHYIGHQRH IQIRWP HG VIXSSRUV

o : DOWY VR EHMUXQGHIAMIQG WHUM P SWRP V DQG FDUH RSWRQV

e /RRNQJ |RUSIDPMARQHY Z KR XQGHUARIQG P LGTOHKRWP RQDAFKDQIH

+RZ 7R 8 W 7KLV * XLGH

(YHY ZRP DQVP HORSDXVHH SHUHQAH LV GLLIHIHQW7 KLY I XIGH IV GF-MIQHG VR EHH S&RUHG
IQDZ D WDWHHY WKWRU\ RX

o 8\VHWHVSHADDADAMQI VR | LQG FDUH DI QHG Z W \ RXUQHHGV

o 5HDG\WHHGXFDARQDOHPARQY VR EHMAUXQGHUABQG A P SVRP V DQG VXSSRUARSWRQV
e &RP EIQHP HAFDO@HW®! DQG HP RARQDOXSSRUNZ KHUH DSSURSUDM
[

7MY RXULQWADRW DQG VHHN FDUH WDWHH® VDI H DQG VXSSRUAYH
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$V\ RX QDYLI DM SHUP HQRSDXVH DQG P HQRSDXVH VW HWHQWDOR XQGHUMIQG WH
Vi P S\RP VWDWP DQ ZRP HQP D\ H SHUHQRH 7KLV \AWRIH DI HRAWHYHY Z RP DQ
GLIHHOW® VRP HP D\ KDYHP I@G\WA P SWRP V Z KIBIRWHY/P D H SHUHQFHP RWH
VHYHUH FKDQIHV 7KHNH IV VR UHFRIQVHWHVH A P SVRP VHDUD RQ VR\ RX FDQ

P DQDUHWHP HIHPAYHO 8 QGHUARQGIQ) Z KDW/ QRUP DOFDQ KHS DIIVIDM
FRQOPHUDV DQG SLRYIGH\ RX Z W WH \RR® R DEGUHW \WHP

3HUP HORSDXWH P HORSDXVHM P S\RP VMMP OUHO IUIRP KRUP RQDOKLW

SDUAEXOUD WH GHRIOH 1Q RHVARIHQ DQG SLRIHMRQH 7KHVH FKDQIHV FDQ
IP SDRAD YDUHW Rl SK\ MFDOA VMP V DV'Z HODVHP RARQDCDQG FRIQIMYH | XQPARQY

3K\ VIFDC6\ P SVRP V

7KH SK\ MEDORKDQI HV GXUQJ SHUP HORSDXWH P HORSDXVHDUIHWRP HRI WWHP RWV

QRWAHDE®! 0 DQ\ Z RP HQ I1QG WDWP DQDIIQI WHVH A P SVRP VEHFRP HV D FHQWDCSDU
R WHUGD. \R GD\ @H

+ HHDWHWHP RWMARP P RQ SK\ MFDOA P S\WRP V

+RW )OXBKHNKDSY WKH PRVW ZHOO NQRZQ V\I
VXGGHQ ZDYHV Rl KHDW WKDW VSUHDG WKUR
DFFRPSDQLHG E\ VZHDWLQJ 7KHVH FDQ RFFX
QLJKW DQG FDQ YDU\ LQ LQWHQVLW\

1LJKW 6ZHDMWVP RI KRW IODVKHV WKDW RFFX
VZHDWYV FDQ OHDG WR GLVUXSWHG VOHHS DC
LQ VZHDW FDQ EH XQVHWWOLQJ DQG LQWHUI

GOHHS 'LVWX HERDUPRQDO FKDQJHV FDQ DIIHEV
OHDGLQJ WR LQVRPQLD IUHTXHQW ZDNLQJ F
FDQ FRPSRXQG IHHOLQJV RI IDWLJXH DQG LU




"HLIKW &KDQDRBV ZRPHQ H[SHULHQFH ZHLJKYV
DURXQG WKH DEGRPHQ GXH WR VORZHU PH
VKLIWV 7KLV FDQ DOVR OHDG WR FKDQJHV
FRPSRVLWLRQ

-RLQW DQG OXVFRH GBEQLQH LQ RHVWURJH(
MRLQW VWLIIQHVY DQG PXVFOH DFKHV 6RP
VRUHQHVV SDUWLFXODUO\ DIWHU SHULRGV

&KDQJHV LQ 6NLQ7XQQQDQUKDLU DQG GULH
FRPPRQ DV RHVWURJHQ OHYHOV GURS DIIH
PDLQWDLQ K\GUDWLRQ DQG HODVWLFLW\ LQ
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( P RVIRQDODQG &RIQWIYH 6\ P SVRP V

© KL® SK\ MEDAFKDQIHV DUH RIWIQ P RUH YME®! WH HP RARQDADQG FRIQMYH A P SVRP V/
Rl P HORSDXVH FDQ EH MVADV [P SDPWXO+ RUP RQDAGRXDARQV GXUQJ P HORSDXVH FDQ
GDG\R

ORRG 6ZLQDW\ ZRPHQ UHSRUW IHHOLQJ PRU
RU VDG GXULQJ PHQRSDXVH 7KHVH PRRG V|
DQG PD\ QRW DOZD\V KDYH D FOHDU FDXVH

'HFUHDVHG /BHGERHG VH[XDO GHVLUH LV DC
VIPSWRP +RUPRQDO FKDQJHV FDQ ORZHU O
RU GLVFRPIRUW GXULQJ LQWHUFRXUVH FDQ

$Q[LHW\ DQG 'HSUKWVGRBOUHDVH LQ RHVWUR
SURJHVWHURQH FDQ LQIOXHQFH EUDLQ FKH
WR LQFUHDVHG DQ[LHW\ RU IHHOLQJV RI GH
FRPSRXQGHG E\ RWKHU SHUVRQDO HYHQWYV
FKDQJHV LQ UHODWLRQVKLSYV




&RJIJQLWLYH &EDQUEARPHQ H[SHULHQFH EUD|
PHQRSDXVH ILQGLQJ LW KDUGHU WR FRQFF
VWD\ IRFXVHG 7KHVH FRJQLWLYH FKDQJHYV
IOXFWXDWLRQV EXW FDQ EH PDQDJHG ZLWK
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- KHQ VR &RQVXA\D + HDOKFDUH 3 LRI HWRQDO

$OMRXIK P HORSDXVH LV D QDMUDOADQUURQ VRP H\Vi P S\RP VFDQ EHFRP H
P RUH LOMQVH RUMBUR DI THRAY RXUTXDOV Rl @H 1 \ RX UH H SHUHQAQJ
RQIRIQJ P RRGVZ LQIV IDMXH DY HW IHDARQWKLS VADIQ H FHWLYH EGHGLQJ
RUDQ. XQH SOIQHG FKDQIHV W/ IP SRUBQWIR VHHN SURI HWIRQDCDGYLEH

0 HQRSDX\H VD FRP S®f KRUP RQDOADQUMRQ WDWADQ LQI XHQPH ERW SK\ MEDO
DQG HP RARQDCKHDO. ( |1HPWYH HYLGHQPH EDVHG VXSSRUAY DYDIOE®! [ LRP

TXDAIHG KHDOKFDUH SLIRYIGHY 7KH FDQ KHS WK®G! RXAMWRWHUFRQGMRQY JXICH
DSSURSUDW WHDW HONRSWRQV DQG HQVXUH\ RX UHRHYH WH FDUH DQG

XQGHUAMBQGQI \ RX QHHG DVWHYHY WRIH
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0 HORSDXVH DQG SHUP HORSDXVH DI IHAW HYHUY Z RP DQ GILIHHQWD DQG VXSSRUV
RIWQ Z RUWEHWWZ KHQ JXIGHGE\ DWDP R SIRIMWMRQDY ) LIRP P HGEDOM-DWR HOW
DQG KRWP RQHWHWDS\ VR QXWIMRQ P HOWBCKHDE DQG @ HVANG! VADWAILHY HDFK
SUDPWARQHUEUQIV XQTXH H SHUAYH VR KHS Z RP HQP DQDIHM P SVRP V' SLRWFW
®Q WP KHDOY DQG | HHOIFRQ LGHOQWMRXJIK P IGOH DQG WH RQFRP 1QJ \ HDW/

7KHQMEHBZ Z LA XIGH\ RX 1Q AKRRVMQJ WH W KWKHD@M SLRIFVWRQDARU\ RXU
QHHGV

® *HHDBWAMRQHY 6SHADDAV 2 IWQ\ RXUIDMBRIQIRI FRQEAVRU
DWHWP HOWVEBRRG WWW DQG GVAXWIRQ Rl WHDW HOARSWRQV LIQFXGIQ
0 HORSDXVDOH RWP RQH 7KHLDS\ 0 +7 RURWHUP HAFDAQMUYHOWRQY

® 0 HQRSDX\\VHESHADDW * 3VRUGRRRLY Z WX DGGIMRQDOADIQQI 1QZ RP HQV
KRUP RQDOKHDAM Z KR FDQ SURYIGH HYIGHQRH EDVHG WHDW HQWDQG A P S\RP

P DQDIHP HQWERIERUHG \R LQGLYIGXDAHHGY

® @A XWMRQMVRU' HADQY  &DQ SURVIGH SHWRQDDHG QXWMRQ \IADWAI LHY
VR VXSSRUKRWP RQH UHIXOMRQ HOHU\  Z HIKWP DQDIHP HQWDQG J XWKHDIK
GXUQJ P HQRSDXVH DQG P IGOH

® 1 DXRSDWVDQG, QMIDAYH 3DAMARQHY  &DQ VXSSRUNKRUP RQDCEDDIQRH
WURXIK KHUEEDCP HGFQH @HVWG! VADWAILHY DQG | XQPARQDOMAL]

® 3V FKRRIIMWV &RXQVHMRY/ RU7TKHIDSIMWY -+ &DQ KHS DCGUHW WH HP RARQDADQG

LHDMRQDAP SDPAR! P HQRSDXVH VIXSSRUMY VIWHW P DQDIHP HOWP RRG
LHIXOWRQ DQG FRP P XQIEDWRQ EHVE HHQ SDUgHY/

® ([HAWH3IK\MRRIMV 3K\ MRWHDSIWY - 3HWRQDOYWDIOHY/ - &DQ DWIMAZ IWK
WIERWHG P RYHP HONSWRIWDP VR VXSSRUNERCQH WWHIW P HVEERTF KHDOM DQG
SHAIE | BRUIXQPARQ

1R ZRPDQ KDV WR QDYLJDWH PHQRSDXVH DORQH 7KHUH DL
KHOS ZKHWKHU LW V D FRPSDVVLRQDWH *3 D PHQRSDXVH
QXWULWLRQLVW D ILWQHVYVY FRDFK RU D VXSSRUWLYH FRP

6XSSRUW FDQ PHDQ JXLGDQFH RQ VI\PSWRPV SUDFWLFDO C
VRPHRQH ZKR OLVWHQV DQG XQGHUVWDQGV :LWK WKH ULJ
PDQDJHDEOH FRQILGHQFH JURZV DQG HYHU\ ZRPDQ FDQ H
D WLPH RI JURZWK UHQHZDO DQG HPSRZHUPHQW
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( DWASRDVAD HQRSDXVH 6ROMVRQV
& +HDOK DQG: HEEHQU

0 HQRSDXWH : HEHQI &MDIF
2 SWP DO HIKW&@QF

0 DQQLQI : RP HQV+ HDOK

&RI1V &RDWAL XWIMRQ
) DWATUDAN 37

& +HDOM DQG: HEHQ)
7XOLDQG 6DIH 1 DWURSD)

. DW\ * LDFH 1 DAURSDW

7KH 1 DIXURSDWIE ) DLP HU

1 [FRGI: RRGFRAN 1 DWURSDW\

&RI1V&RDWAL X\WWMRQ
( DWARRDWA) HQRSDXVH 6ROMVRQV
& +HDOM DQG: HEHQ

© DYH 1 XWIMRQ &RQVXGAQJ

( DWARDW HQRSDXVH 6ROMRQV

( DWARDW HQRSDXVH 6ROMRQV
& +HDOM DQG: HEHQ
0 QGO RP HQMP

+ XQMUL HZ (QI@QG 0 HORSDXVH + XE
0 IG 1 RUK &RDW\D HQRSDXVH 5H HULDGBHUYLFH
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IXWULWLRQ /LIHVW\OH 6XSSRUW IRU OLGOLIH :RPHQ

&RIIV &RDVW 1XWULWLRQ SURYLGHV SHUVRQDOLVHG QXWULYV
ZRPHQ QDYLJDWLQJ SHULPHQRSDXVH DQG PHQRSDXVH 6HUY
VXVWDLQDEOH VWUDWHJILHY WKDW ILW HYHU\GD\ OLIH ZLWK
=RRP RU E\ SKRQH

7TKHLU DSSURDFK LV WR DGGUHVV WKH EURDGHU IDFWRUYV LC
LQFOXGLQJ VWUHVY VOHHS PRRG DFWLYLW\ OHYHOV DQG
ZRPHQ EXLOG FRQILGHQFH DQG VWDELOLW\

IXWULWLRQLVW

/IRXLVH :LOOLDPV VSHFLDOLVHYV LQ VXSSRUWLQJ ZRPHQ WKU|
PHQRSDXVH XVLQJ D KROLVWLF UHDOLVWLF QXWULWLRQ DS
VXVWDLQDEOH FKDQJHV WKDW VXSSRUW HQHUJ\ ZHLJKW VW
ZHOOEHLQJ ZLWKRXW UHVWULFWLYH RU VKRUW WHUP LQWH!

IRXLVH ZRUNV FROODERUDWLYHO\ ZLWK FOLHQWYV WR WDLOR
LQGLYLGXDO QHHGY UHFRJQLVLQJ WKH LQWHUDFWLRQ EHW_:
JHQHUDO KHDOWK

ORYHPHQW G6WUHQJWK 6XSSRUW

-Q DGGLWLRQ WR QXWULWLRQ VHUYLFHV /RXLVH DQG KHU K
J\P VHVVLRQV WR VXSSRUW VWUHQJWK PRYHPHQW DQG SK\
VHVVLRQV FRPSOHPHQW QXWULWLRQ VXSSRUW DQG HQFRXUI

/JRFDWLRQ 9HUD 'ULYH &RIIV +DUERXU 16:

3KRQH

(PDLO UHFHSWLRQ#FRIIVFRDVWQXWULWLRQ FRP DX

"HEVLWH ZZZ FRIIVFRDVWQXWULWLRQ FRP DX

%RRNLQJYR UHIHUUDO UHTXLUHG $ *3 &KURQLF &RQGLWLF
LV QHHGHG RQO\ IRU OHGLFDUH UHEDWHYV
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6SHFLDOLVW OHGLFDO 6XSSRUW IRU OHQRSDXVH :RPHQ V +t
(DVW &RDVW OHQRSDXVR Y&REHX W.RHALBOLVW SHUVRQDOLVHC
ZRPHQ QDYLJDWLQJ SHULPHQRSDXVH DQG PHQRSDXVH 7KH F
EDVHG PHQRSDXVH PDQDJHPHQW KHOSLQJ ZRPHQ XQGHUVW
RSWLRQV DQG KHDOWK FKDQJHV GXULQJ PLGOLIH 7KHLU DS
SK\WLFDO DQG HPRWLRQDO FRPSOH[LW\ RI PHQRSDXVH VXS
PDNLQJ DQG ORQJ WHUP ZHOOEHLQJ

*HQHUDO 3UDFWLWLRQHU _ )RXQGHU

'U &DWH %HQGDOO LV WKH IRXQGHU RI (DVW &RDVW OHQRSD:
H[SHULHQFHG *3 ZLWK D GHGLFDWHG IRFXV RQ ZRPHQ V KHD
PDQDJHPHQW 6KH OHDGV WKH FOLQLF ZLWK D VWURQJ HPSK
SUDFWLFH FOLQLFDO HGXFDWLRQ DQG FRPSDVVLRQDWH L
GXULQJ KRUPRQDO WUDQVLWLRQ

*HQHUDO 3UDFWLWLRQHUYV

'U (ULFD *RPHV DQG 'U 3LQJ /HH DUH H[SHULHQFHG *3V ZLWK
SHULPHQRSDXVH DQG PHQRSDXVH PDQDJHPHQW $ORQJVLGH
LQIRUPHG PHGLFDO JXLGDQFH DFURVV D UDQJH Rl PHQRSD X\
GRFWRUV DW (DVW &RDVW OHQRSDXVH 6ROXWLRQV DUH PHPE
OHQRSDXVH 6RFLHW\ UHIOHFWLQJ D VWURQJ FRPPLWPHQW V
PHQRSDXVH SUDFWLFH

$OOLHG +HDOWK 6XSSRUW

7KH FOLQLF DOVR RIIHUV DFFHVV WR 3V\FKRORJ\ 1XWULWLR
D PXOWLGLVFLSOLQDU\ DSSURDFK WR PHQRSDXVH WKDW DG
QXWULWLRQ PRYHPHQW DQG SK\VLFDO IXQFWLRQ DORQJVLC

IRFDWLRQ $ 7XGRU 6WUHHW +DPLOWRQ 16;:

3KRQH

'HEVLWH ZZZ HDVWFRDVWPHQRSDXVHVROXWLRQV FRP DX

%RRNLQJVMR UHIHUUDO UHTXLUHG &DOO RU ERRN RQOLC
WHOHKHDOWK FRQVXOWDWLRQYV
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&. +tHDOWK LV DQ DZDUG ZLQQLQJ LQWHIJUDWLYH KHDOWK FC
ZRPHQ WKURXJK SHULPHQRSDXVH DQG PHQRSDXVH 7KH FOL
DFURVV LQWHJUDWLYH *3 PHGLFLQH QDWXURSDWK\ QXWUL'
SVIFKRORJ\ VXSSRUWLQJ KRUPRQDO KHDOWK WK\URLG IXQI
HPRWLRQDO ZHOOEHLQJ

~QWHJUDWLYH *HQHUDO 3UDFWLWLRQHU

'U -DQH 7D\ORU LV DQ —QWHJUDWLYH *3 ZLWK RYHU \HDUYV
VSHFLDOLVLQJ H[FOXVLYHO\ LQ SHULPHQRSDXVH DQG PHQRSE
LQFOXGHV WK\URLG PDQDJHPHQW DXWRLPPXQH WK\URLG FR
KRUPRQDO SUHVHQWDWLRQV 'U -DQH FRPELQHV FRQYHQWLF
DVVHVVPHQW DQG OLIHVW\OH LQIRUPHG VWUDWHJLHV WR VX
WUDQVLWLRQ ZLWK FODULW\ DQG FRQILGHQFH

1IDWXURSDWK

&RG\ .HQQHG\ LV WKH IRXQGHU DQG GLUHFWRU RI &. +HDOW|
RYHU \HDUV Rl FOLQLFDO H[SHULHQFH 6KH VXSSRUWYV ZRF
DQG PHQRSDXVH XVLQJ KHUEDO PHGLFLQH QXWULWLRQ DQ
&RG\ V DSSURDFK LV SDUWLFXODUO\ VXLWHG WR ZRPHQ ZKR
+57 LQFOXGLQJ WKRVH ZLWK D KLVWRU\ Rl EUHDVW FDQFHU

3V\FKRORJ\ 6 XSSRUW

&. +HDOWK V SV\FKRORJLVWY SURYLGH PHQWDO DQG HPRWL!
PLGOLIH DQG KRUPRQDO WUDQVLWLRQ DGGUHVVLQJ PRRG
DGMXVWPHQW GXULQJ SHULPHQRSDXVH DQG PHQRSDXVH 6H
DQG YLD WHOHKHDOWK

/IRFDWLRQ *OHEH 5RDG OHUHZHWKHU 16;:

3KRQH

(PDLO DGPLQ#FNKHDOWK FRP DX

‘HEVLWH ZZZ FNKHDOWK FRP DX

%RRNLQJYR UHIHUUDO UHTXLUHG H[FHSW IRU SV\FKRORJ\ I
OHQWDO +HDOWK &DUH 30DQ HOLJLEOH IRU D L


http://www.ckhealth.com.au/
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IDWXURSDWKLF 6 XSSRUW IRU :RPHQ V +HDOWK OHQRSDXVH
7XOVL 6DJH I1DWXURSDWK\ SURYLGHYV LQGLYLGXDOLVHG QD
DFURVVY DOO VWDJHV RI OLIH ZLWK D VWURQJ IRFXV RQ SHU
7TKHLU DSSURDFK UHIOHFWY D ZKROH SHUVRQ XQGHUVWDQGL
LQWHJUDWLQJ SK\VLFDO HPRWLRQDO DQG HQHUJHWLF IDFW
PLGOLIH

&RQVXOWDWLRQY DUH DYDLODEOH RQOLQH DQG IDFH WR IDF
ZRPHQ VHHNLQJ SHUVRQDOLVHG KROLVWLF VXSSRUW

&OLQLFDO 1DWXURSDWK
/L]JLH LV D &OLQLFDO 1DWXURSDWK VSHFLDOLVLQJ LQ ZRPHC
SHULPHQRSDXVH DQG SRVW PHQRSDXVH 6KH LQWHJUDWHYV K
OLIHVW\OH JXLGDQFH DQG VXSSOHPHQWDWLRQ DORQJVLGH
IORZHU HVVHQFHY DQG KRPHRSDWK\ WR VXSSRUW EDODQFH
KRUPRQDO WUDQVLWLRQ

/L]JLH V ZRUN LV JURXQGHG LQ D KROLVWLF IUDPHZRUN VXS
QDWXUDO LQGLYLGXDOLVHG DSSURDFKHVY WR PLGOLIH KHDO

&RQVXOWDWLRQ 2SWLRQV
&RQVXOWDWLRQV DUH RIIHUH G ZR QXL D H UHMHG GLLY FSRNUH/R\QF D O C
ZRPHQ ZKR ZRXOG OLNH WR H[SORUH ZKHWKHU WKLV DSSURL
ERRNLQJ

/IRFDWLRQ:DUQHUV %D\ 2QOLQH VHUYLFLQJ 1HZFDVWOH /L

3KRQH

(PDLO OL]JLH#WXOVLDQGVDJHFRP DX

‘HEVLWH ZZZ WXOVLDQGVDJH FRP DX
%RRNLQJVODWHUQLW\ OHDYH IURP 'HF 0D\ ZDLWOL)\

ZHEVLWH
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6SHFLDOLVW OHGLFDO 6XSSRUW IRU OHQRSDXVH +RUPRQDO
OHQRSDXVH DQG :HOOEHLQJ &O0OLQLF SURYLGHYV VSHFLDOLVW
QDYLJIJDWLQJ SHULPHQRSDXVH DQG PHQRSDXVH ZLWK D IRFX
DVVHVVPHQW DQG PDQDJHPHQW RI KRUPRQH UHODWHG V\PS\

7TKHLU DSSURDFK UHIOHFWYV WKH FRPSOH[LW\ DQG LQGLYLGX
UHFRJQLVLQJ WKDW V\PSWRPV ULVNV DQG WUHDWPHQW SU
ZRPHQ 6XSSRUW IRFXVHV RQ LQIRUPHG GHFLVLRQ PDNLQJ I
VIPSWRPVY DQG ORQJ WHUP KHDOWK FRQVLGHUDWLRQV KHOS:S
WUDQVLWLRQ ZLWK FODULW\ FRQILGHQFH DQG LPSURYHG T

*HQHUDO 3UDFWLWLRQHU _ )RXQGHU

'U &DVH\ %\H LV D *HQHUDO 3UDFWLWLRQHU DQG IRXQGHU RI
&OLQLF ZLWK D GHGLFDWHG FOLQLFDO IRFXV RQ SHULPHQR:
RYDULDQ LQVXIILFLHQF\ DQG SUHPHQVWUXDO G\VSKRULF GL
ZRPHQ H[SHULHQFLQJ D ZLGH UDQJH RI KRUPRQDO FRQFHUQ\
SHUVLVWHQW V\PSWRPV

&RQVXOWDWLRQV IRFXV RQ GHYHORSLQJ LQGLYLGXDOLVHG
HDFK ZRPDQ V PHGLFDO KLVWRU\ V\PSWRP SURILOH DQG KH

ODQDJHPHQW RSWLRQV PD\ LQFOXGH ERG\ LGHQWLFDO KRUP
DSSURDFKHVY FRPSOHPHQWDU\ WKHUDSLHV DQG OLIHVW\OH
SK\VLFDO DFWLYLW\ VOHHS DQG VWUHVV UHJXODWLRQ 7KH
PDQDIJHPHQW DQG ORQJ WHUP KHDOWK RXWFRPHV

JRFDWLRQDNH &DWKLH +HDOWK &RPSOH[ 16:

3KRQH

(PDLO UHFHSWLRQ#OFPF FRP DX

'HEVLWH ZZZ PZFOLQLF FRP DX

%RRNLQJVKXUVGD\V DQG )ULGD\V RQO\ QR UHIHUUDC



32570 $&48$5

+$67-1*6

sZ¢ly ~A*EXE¢ ~JJ

OHGLFDOO\ 6 XSHUYLVHG :HLJKW OHWDEROLF +HDOWK &DUH

2SWLPDO :HLJKW &OLQLF SURYLGHV KROLVWLF PHGLFDOO\ V
DGXOWYV ZLWK D SDUWLFXODU IRFXV RQ ZRPHQ QDYLJDWLQJ
PHQRSDXVH 7KH FOLQLF V DSSURDFK UHIOHFWYV WKDW ZHLJI
E\ KRUPRQDO DQG PHWDEROLF IDFWRUV QRW MXVW GLHW D(

SURJUDPYVY DUH GHVLIJQHG WR VXSSRUW VDIH VXVWDLQDEOH
PHWDEROLF KHDOWK HQHUJ\ OHYHOV DQG ORQJ WHUP ZHOC

*HQHUDO 3UDFWLWLRQHU %DULDWULF 3K\VLFLDQ

'U 1DQGLQL 6XEELDK LV DQ H[SHULHQFHG *HQHUDO 3UDFWLW
TXDOLILFDWLRQV LQ 2EVWHWULFV DQG *\QDHFRORJ\ DQG LV
SK\VLFLDQ WKH RQO\ LQWHUQDWLRQDOO\ UHFRJQLVHG TXDC
6KH SURYLGHY HYLGHQFH EDVHG FDUH IRU LQGLYLGXDOV UH
JXLGHG ZHLJKW VXSSRUW

TKURXJK WKH 2SWLPDO :HLJKW &OLQLF 'U 6XEELDK VXSSRUYV
SHULPHQRSDXVH DQG PHQRSDXVH XVLQJ DQ DSSURDFK WKDYV
QXWULWLRQ OLIHVW\OH PHGLFLQH DQG PHWDEROLF DVVHV)
ZHLJKW ORVYV JRDOV SUHVHUYDWLRQ RI OHDQ PDVV DQG LP
PDUNHUV UDWKHU WKDQ VKRUW WHUP RU UHVWULFWLYH DS

IRFDWLR@RUW ODFTXDULH :DXFKRSH 16:

3KRQH

(PDLO RSWLPDOZHLJKWFOLQLF#JPDLO FRP
"HEVLWH ZZZ RSWLPDOZHLJKWFOLQLF FRP DX
%RRNLQJWHOI UHIHUUDO RU *3 UHIHUUDO DFFHSW
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IXWULWLRQ /LIHVW\OH 6XSSRUW IRU 3HULPHQRSDXVH OHC
':DYH 1XWULWLRQ &RQVXOWLQJ SURYLGHV SHUVRQDOLVHG H
OLIHVW\OH VXSSRUW IRU ZRPHQ QDYLJDWLQJ DOO VWDJHV R
UHIOHFWV WKH VWURQJ FRQQHFWLRQ EHWZHHQ KRUPRQDO F
UHJXODWLRQ DQG GDLO\ OLIHVW\OH IDFWRUV LQ PLGOLIH L
LQIOXHQFHG E\ PRUH WKDQ IRRG DORQH

6XSSRUW LV SUDFWLFDO DQG UHDOLVWLF KHOSLQJ ZRPHQ P
FRQILGHQFH ZLWK IRRG DQG EXLOG VXVWDLQDEOH KDELWYV

&OLQLFDO 1XWULWLRQLVW _ OHQRSDXVH 1XWULWLRQ /LIHV
&DWH .HHQ LV D &0LQLFDO 1XWULWLRQLVW DQG OHQRSDXVH
VSHFLDOLVLQJ LQ SHULPHQRSDXVH DQG PHQRSDXVH +HU ZR
ZRPHQ WKURXJK WDLORUHG QXWULWLRQ SODQV HYLGHQFH I
OLIHVW\OH VWUDWHJLHVY WKDW DGGUHVV JXW KHDOWK PHWI
JHQHUDO ZHOOEHLQJ

&DWH LV ORQDVK )2'0$3 WUDLQHG DQG KDV D VSHFLDO LQWH
ZLWK -%6 DQG GLIJHVWLYH FRQFHUQV SDUWLFXODUO\ ZKHUF
KRUPRQDO FKDQJH VWUHVV RU IDWLJXH +HU DSSURDFK SU
ZLWK IRRG DYRLGLQJ XQQHFHVVDU\ UHVWULFWLRQ ZKLOH V
HITHFWLYHO\

&DWH ZRUNV FORVHO\ ZLWK FOLHQWYVY WR WUDQVODWH QXWU
VWUDWHJLHVY HPSRZHULQJ ZRPHQ ZLWK HGXFDWLRQ DQG SU
KHDOWK

JRFDWLRQLOODZDUUD 16:

3KRQH

(PDLO FDWH ZDYHQXWULWLRQ#JPDLO FRP

'HEVLWHZZZ ZDYHQXWULWLRQ FRP DX

%RRNLQJVMR UHIHUUDO UHTXLUHG 7HOHKHDOWK FRQVXC
3ULYDWH +HDOWK S5HEDWHY DYDLODEOH
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IDWXURSDWKLF 6 XSSRUW IRU :RPHQ V +RUPRQDO +HDOWK
.DWK\ *UDFH SURYLGHYV LQGLYLGXDOLVHG QDWXURSDWKLF V
VWDJHV RI KRUPRQDO FKDQJH ZLWK D VWURQJ IRFXV RQ SH
PHQRSDXVH +HU DSSURDFK UHIOHFWY DQ LQ GHSWK XQGHU
PHWDEROLF DQG UHSURGXFWLYH KHDOWK UHFRJQLVLQJ KF
ZRPDQ V OLIH FRXUVH

6XSSRUW LV WDLORUHG HYLGHQFH LQIRUPHG DQG GHVLJQ!
FKDQJH ZLWK FODULW\ DQG FRQILGHQFH

.DWK\ LV D QDWXURSDWK ZLWK RYHU \HDUV RI FOLQLFDO |
FDUHHU VKH KDV VSHFLDOLVHG LQ ZRPHQ V KHDOWK LQLW
SUHIJQDQF\ SUHSDUDWLRQ EHIRUH H[SDQGLQJ KHU ZRUN LQV
PHQRSDXVH VXSSRUW

.DWK\ KDV FRPSOHWHG H[WHQVLYH DGGLWLRQDO WUDLQLQJ
SDWKRORJ\ YDJLQDO PLFURELRPH KHDOWK -9) DQG IHUWLC
PLVFDUULDJH VXSSRUW PHQRSDXVDO KRUPRQDO FKDQJHV

PDQDJHPHQW 7KLV EUHDGWK RI H[SHUWLVH DOORZV KHU WI
FXUUHQW V\PSWRPVY DQG ORQJHU WHUP KHDOWK FRQVLGHUL

+HU ZRUN LQWHJUDWHY QXWULWLRQ OLIHVW\OH JXLGDQFH
VWUDWHJILHV VXSSRUWLQJ ZRPHQ WKURXJK KRUPRQDO WUL
FRPSDVVLRQDWH DQG SUDFWLFDO VXSSRUW

/IRFDWLRQOLG &RDVW 16:
"HEVLWH KWWSV NDWK\JUDFH FRP DX
%RRNLQIJWKWWSY FDOHQGO\ FRP NDWK\JUDFHQDW X
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IDWXURSDWKLF 6 XSSRUW IRU OHQRSDXVH OHWDEROLF +HDC
7KH 1DWXURSDWKLF )DUPHU SURYLGHV LQGLYLGXDOLVHG QD
SHULPHQRSDXVH PHQRSDXVH DQG SRVW PHQRSDXVH 7KH D
UHODWLRQVKLS EHWZHHQ KRUPRQDO FKDQJH WK\URLG IXQF
LQ PLGOLIH VXSSRUWLQJ ZRPHQ ZKR ZLVK WR WUDQVLWLRQ
PHQRSDXVDO KRUPRQH WKHUDS\ 0+7

6 XSSRUW LV JURXQGHG LQ HYLGHQFH EDVHG QDWXURSDWKLF
UHVWRULQJ EDODQFH UHVLOLHQFH DQG YLWDOLW\

$706 $FFUHGLWHG 1DWXURSDWK

'"HEELH LV DQ $706 DFFUHGLWHG QDWXURSDWK VSHFLDOLVLQ
PHQRSDXVH DQG SRVW PHQRSDXVDO ZHOOQHVV 6KH ZRUNYV
UDQJH RI PLGOLIH FRQFHUQV LQFOXGLQJ FKDQJHV LQ HQHU.
KRUPRQDO VWDELOLW\

$UHDV RI VSHFLDO LOQWHUHVW LQFOXGH WK\URLG KHDOWK J
VXSSRUWHG E\ DGYDQFHG IXQFWLRQDO WHVWLQJ ZKHUH DSS
IRRG DV PHGLFLQH

'HEELH LQWHJUDWHY QXWULWLRQ DQG OLIHVW\OH IRXQGDWL
QXWULWLRQDO DQG WKHUDSHXWLF VXSSRUW WR GHYHORS S

IRFDWLRQ%HOERUD 16:

3KRQH

(PDLO GHEELHZKROHERG\KHDOLQJ#JPDLO FRP

‘HEVLWH ZZZ WKHQDWXURSDWKLFIDUPHU FRP

%RRNLQJVIR UHIHUUDO UHTXLUHG RQOLQH DQG SK
FRQVXOWDWLRQV DYDLODEOH
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OHGLFDO 6XSSRUW IRU :RPHQ V +RUPRQDO +HDOWK
O0DQQLQJ :RPHQ V +HDOWK SURYLGHVY PHGLFDO VXSSRUW IRU
KRUPRQDO FKDQJH ZLWK D VWURQJ IRFXV RQ SHULPHQRSDX
PDQDJHPHQW

7TKHUH DSSURDFK UHIOHFWY DQ LOWHJUDWLYH HYLGHQFH EI
KRUPRQDO KHDOWK UHFRJQLVLQJ WKH SK\VLFDO HPRWLRQTI
LQIOXHQFH V\PSWRPV GXULQJ PLGOLIH

6XSSRUW IRFXVHV RQ LPSURYLQJ V\PSWRP FRQWURO VXSSR
KHOSLQJ ZRPHQ QDYLJDWH KRUPRQDO WUDQVLWLRQ ZLWK F(

*HQHUDO 3UDFWLWLRQHU

'U ODU\ /IRXLVH *UDKDP LV D *HQHUDO 3UDFWLWLRQHU ZLWK
KRUPRQDO KHDOWK LQFOXGLQJ SHULPHQRSDXVH DQG PHQR:
HISHULHQFLQJ D ZLGH UDQJH RI VIPSWRPV RIIHULQJ ERWK K
WUHDWPHQW RSWLRQV WDLORUHG WR LQGLYLGXDO QHHGV ¢

'U *UDKDP EULQJV H[WHQVLYH H[SHULHQFH LQ UHSURGXFWLY
PDQDJHPHQW DQG SRVWQDWDO FDUH SURYLGLQJ FRQWLQX!
VWDJHV +HU ZRUN HPSKDVLVHV HGXFDWLRQ LQIRUPHG GHF
PDQDJHPHQW VWUDWHJILHY VXSSRUWLQJ ZRPHQ WR IHHO ED
FRQILGHQW

/IRFDWLR@DUHH 16:
"HEVLWH KWWSV WDUHHPHGLFDOFHQWUH FRP DX PDQQLGQ
%RRNLQJYR UHIHUUDO LV UHTXLUHG WR ERRN DQ DSSRLQ\
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BWUHQJWK &RQGLWLRQLQJ &RDFKLQJ IRU :RPHQ V +HDOWK
)DVW7UDFN 37 SURYLGHV VWUHQJWK FRQGLWLRQLQJ DQG O
ZRPHQ QDYLJDWLQJ SHULPHQRSDXVH DQG PLGOLIH KHDOWK
WKH LPSRUWDQFH RI EXLOGLQJ VWUHQJWK FRQILGHQFH DQ
KRUPRQDO WUDQVLWLRQ VXSSRUWLQJ ZRPHQ WR PRYH VDIH
DQG IHHO FDSDEOH LQ WKHLU ERGLHV DJDLQ

3URJUDPY DUH GHOLYHUHG WKURXJK VWUXFWXUHG FRDFKLQ
SHUVRQDOLVHG VXSSRUW ZLWK RSWLRQV IRU RQOLQH DQG |

SHUVRQDO 7UDLQHU 6WUHQJIJWK &RQGLWLRQLQJ &RDFK
7DUOL LV D 3BHUVRQDO 7UDLQHU DQG 6WUHQJIJWK &RQGLWLR
H[SHULHQFH DV D QDWLRQDOO\ UDQNHG DWKOHWH 6KH EULC
EDFNJURXQG WR KHU ZRUN QRZ DSSO\LQJ WKLV H[SHUWLVH
SHULPHQRSDXVH ZKR DUH H[SHULHQFLQJ FKDQJHV LQ VWUHC
HQHUJ\ DQG UHFRYHU\

7TDUGRWYN IRFXVHV RQ SURJUHVVLYH VWUHQJWK WUDLQLQJ F
GHYHORSPHQW DQG VXVWDLQDEOH URXWLQHV UDWKHU WKL
GULYHQ SURJUDPV 7DUOL RIITHUV VWUXFWXUHG FRDFKLQJ W
WUDLQLQJ SODQV FRQGLWLRQLQJ ZRUN UHFRYHU\ VWUDWH
WR LQGLYLGXDO JRDOV DQG FDSDFLW\

SURJUDP 2SWLRQV

)DVW7UDFN 37 RITHUV WLHUHG FRDFKLQJ RSWLRQV LQFOXGL
SHUVRQDO WUDLQLQJ KDELW WUDFNLQJ DQG SHULPHQRSD X\
ZRPHQ WR FKRRVH D OHYHO RI VXSSRUW WKDW ILWV WKHLU

IRFDWLRQRUVWHU +DOOLGD\V 3RLQW 7DUHH
)DFHERRNDVW 7UDFN 37
%RRNLQJYQOLQH $SSOLFDWLRQ
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3V\IFKRORJLFDO (PRWLRQDO 6XSSRUW

OLQG ORPWXP SURYLGHV SV\FKRORJLFDO VXSSRUW DQG ZHO
QDYLIJDWLQJ SHULPHQRSDXVH DQG PHQRSDXVH ZLWK D IRFX
PLGOLIH WUDQVLWLRQ

7KHLU DSSURDFK UHIOHFWV WKH LQWHUDFWLRQ EHWZHHQ HI
IDFWRUV UHFRJQLVLQJ WKH LPSDFW KRUPRQDO FKDQJH FDQ
UHJXODWLRQ FRQILGHQFH DQG UHODWLRQVKLSV

6XSSRUW LV GHOLYHUHG WKURXJK SULYDWH RQOLQH FRQVXC
ZRPHQ VHHNLQJ LQGLYLGXDOLVHG HPRWLRQDO VXSSRUW

&RXQVHOORU 7KHUDSLVW :HOOEHLQJ &RDEFK

'HQG\ VXSSRUWYV ZRPHQ H[SHULHQFLQJ VWUHVV DQ[LHW\ SI
FKDOOHQJHV ZLWK D SDUWLFXODU IRFXV RQ FRQFHUQV WKD
SHULPHQRSDXVH DQG PHQRSDXVH +HU ZRUN FRPELQHV FRXC(
WHFKQLTXHY DQG ZHOOEHLQJ FRDFKLQJ WR KHOS ZRPHQ EH
SDWWHUQV GHYHORS FRSLQJ VWUDWHILHVY DQG LPSURYH U

‘HQG\ RITHUV D VXSSRUWLYH QRQ MXGJHPHQWDO VSDFH ZKH
HPRWLRQDO ZHOOEHLQJ DORQJVLGH SUDFWLFDO OLIHVW\OH
UHTXLUHG DQG QHZ FOLHQWY DUH LQYLWHG WR ERRN D IUH
GHWHUPLQH ZKHWKHU WKLV VXSSRUW DOLJQV ZLWK WKHLU C

/IRFDWLRQ@QOLQH EDVHG RQ WKH 16: 0OLG 1RUWK &RDVW V
$XVWUDOLD ZLGH

3KRQH

'HEVLWH ZZZ PLQGPRPHQWXP FRP DX

(PDLO VXSSRUW#PLQGPRPHQWXP FRP DX

%RRNLQJVR UHIHUUDO UHTXLUHG VHVVLRQV DYDLODEOH
7KLV LV D SULYDWH VHUYLFH 1R OHGLFDUH 5HED
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© KHWHUWY SHUP HQRSDXVH P HQRSDXVH RUSRWP HORSDX\VH MW QRVIREVAAD ELR®ILFDO
P LGMRQH VW DVKDUHG H SHUHQRH WDWADQ DI T HAWHP
FRP P XQIFDWRQ DQG GDI® @H IRUERW SDUZHY 8 QGHUARQGIQ) Z KDW KDSSHQQJ
KHGV IHSOFH FRQI XVIRQ RUIXVMADWRQ Z W FRP SDWRQ DQG WDP Z RWN

KDWLV + DSSHQLQJ"

' XUQJ WHWRIHVRI P HORSDXVH GIYHY Rl RHVWRIHQ DQG SURIHWMURQH | XADW DQG
JUDGXDE GHRIH 7KHVH KRUP RQDAAKDQI HV FDQ DI HRW

0 RRG DQG WWHW UHVSRQWH , QFUHDVHG IUMIEIOW DY IHW RUWDUXQHW
60GHS DQGHOHUI\ ' LLILEXOV | DAR) DVBHS RUZ DNQJ | UHT XHOWD
7HP SHDWIHHIXOMRQ  + RWGN\KHV DQG QU KWZ HDW

&RIQURQ ) RUHWK@HW GLLI LEEXQV FROFHQADA
6H XDOKHDIM  &KDQIHVIQTEIGR FRP IRUWWRUERG FRQIIGHOAH

7KHWH RKDQJ HV DUH EIR®J IFDOUHDODQG RIWIQ WP SRIDY EXWMH Z D\ WH IH P DQDIHG FDQ
GHSO DIHAAD Z RP DQV KHDAOM

G@ * Ebite Bb G
T ab>"®
6RP HWP HY W KHP D\ M\WWOQHHG VR YHOWRUEH

KHDUG Z IWRXVWROMRQV $ VP S®I  7KDW
VRXQGV UHD® KDUG Z KDWADQ-GR VR KHS"

FDQJRD®QJ Z D\

@3x6 &EFA o \ 666/ u e o 3x[[ @
7Dl RSHQ® DERXWKDQIHVIQP RRG LQWP DR 6KDUH GDIO VMY FUHDW VSDAH | RULHWRU
DQG GDIO® IRXWOHV $ YRIG VBNQJ WIQIV SOQ AP QI IRXWOHVRIHWHU ( YHQ WP DD
SHURQD® KRWP RQDAFKDQIHV FDQ DP S@\ JHWXUHV VXFK DVDZ D D P HDORUD TXIHW
HP RURQV HYHQIQ) FDQ KHS FUHDW WRELOW

SdE— @6rade 6 o@D it
3K\ VFDADQG HP RARQDOFRVHOHW P D\ FKDQIH 8 QGHUMIQGIQJ P HORSDXVH KHZV UHP RYH
EXWFRQQHPURQ LV VWOYIVBO %H SDAHQADQG VWP DDQG IHDU 5HDGIQI DWMQGIQJ
FUHDWYH 1Q 11QGIQI Z D\ VR P DIQWAQ IQAP DR DSSRIQW HOW VRIHWHU RUH SERUQJ HYIGHQRH

DQG DI HAARQ EDVHG IQIRUP DURQ HP SRZ HWY ERW SDURHLY/
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IDWXURSDWKLF 6 XSSRUW IRU SHULPHQRSDXVH "RPHQ V +R
1LFROH :RRGFRFN I1DWXURSDWK\ SURYLGHVY KROLVWLF HYL
VXSSRUW IRU ZRPHQ QDYLJDWLQJ SHULPHQRSDXVH DQG KR

7KHLU DSSURDFK UHIOHFWV WKH UROH RI QXWULWLRQ OLIF
VXSSOHPHQWDWLRQ LQ VXSSRUWLQJ KRUPRQH EDODQFH DQ
PLGOLIH UHFRJQLVLQJ WKDW V\PSWRPV FDQ YDU\ VLJQLILF

6HUYLFHY DUH GHOLYHUHG YLD RQOLQH FRQVXOWDWLRQV
VXSSRUW IRU ZRPHQ DFURVYV $XVWUDOLD

IDWXURSDWK

1LFROH :RRGFRFN LV D QDWXURSDWK VSHFLDOLVLQJ LQ SHI
KRUPRQDO KHDOWK 6KH ZRUNV ZLWK ZRPHQ H[SHULHQFLQJ
FKDQJHV LQ HQHUJ\ PRRG FRQFHUQV DQG RWKHU PLGOLIH
DQG LQGLYLGXDOLVHG IUDPHZRUN

+HU DSSURDFK LQWHJUDWHY QXWULWLRQ JXLGDQFH OLIHV!'
VXSSOHPHQWDWLRQ LQIRUPHG E\ FXUUHQW HYLGHQFH DQG
QHHGYV DQG JRDOV 1LFROH IRFXVHV RQ KHOSLQJ ZRPHQ IHE
HPSRZHUHG

JRFDWLR®XQVKLQH &RDVW 4/' 2QO0LQH $XVWUDOLD ZLG

3KRQH

"HEVLWH KHOOR#QLFROHZRRGFRFN FRP DX

(PDLO 7ZZ QLFROHZRRGFRFN FRP DX

%RRNLQJVYR UHIHUUDO UHTXLUHG VHOI UHIHUUDOV ZHC
FRQVXOWDWLRQV
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2YHU P I@RQ$XVADIDQZ RP HQDIHG DUH FXUHOWD WDQUWRQIQD WILRXIK
SHUP HQRSDXVHRUP HQRSDXVH Z W WH DYHIDJHDIHRI P HORSDXVHDW  {' XUQJ WLV

WRUH KRWP RQDOKLW FDQ LQ HQFHP HBERQP P RRG VBHS FDUERYDVEX@UDQG
ERQH KHDOM t 5HVHDURK KLIK@ KW WDWFRQUWMAAXWMRQ P RYHP HQWDQG LHRUIDAYH
KDEIW S@\ DP HDVXDE®! URGI LQ UHGXAQJ A P SVRP VDQG VXSSRUMI BQJ \WMLP

SK\ IFDODQG HP RWRQDCKHDEM, U

7KHWUHH I RXQGDWRQV EHRZ. RXWIH SUDPAFDOHYIGHQRH LQIRWP. HG VADWI LHV\R KHS
P DIQWIQ KRUP RQDCEDDQRH DQG YVBON WILRXIKRXWD@AMRIHVRI P HORSDXWH

1 RXUWK <RXUYRG\
PEBEE 6x3' 0@ [ @ &0 fiax ¥ 6 &@e @FHBEE @8 @s

1 XWIMRQ XQGHSIQVKRUP RQH LI XOMRQ
DQG HQHU\ WEEIDV $ 0 HAWULDQHDQ WG
SDWALY UFK 1Q YHIHVEEBN BDQ SLRMQ

Z KRGIJWDIQV DQG KHDIK\ 1DV KH3V
VXSSRUARHVARIHQ P HBERDA P DQDIH
E®RG VIXJDU DQG SIRMPNERQH DQG KHDUW
KHDON

SHWRW 5HEDDQFH
* ook 473 (B0 ~@" 4@-@THDEDE VE@N

$GHTXDM UHVWK\ GUDARQ DQG VIAWHW

UHI XOWRQ VXSSRUANINH HQGRPUOH DQG

QHURXV VA VWP V 6P DOFRQUMMQW
FKDQIHVFDQ HDVH\A P SVRP VVXFK DV

IDAMXH VBHS GMMUEDQRH DQG
WP SHUIDXUH | XCPXDARQV

BWHQIVKHQ  &RQQHFW
@earBa—£6s 3@ @ %@ "+ 6 0@ 3 MB@EE

5HIX@UP RYHP HOWDQG P HDQIQJ I XO/RADO
FRQOHPARQ QI XHQPH KRUP RQH KHDOK(

P HEERDP DQGP HQECFOUW 6\ LQJ
DRAYH DQG FRQQHAMG EXI@V UMIHORH
GXUQI KRUP RQDOADQUURQ
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7KH +XQWHU 1HZ (QJODQG OHQRSDXVH +XE SURYLGHV VSHFL
ZRPHQ H[SHULHQFLQJ SHULPHQRSDXVH DQG PHQRSDXVH DFU
RITHUV FRPSUHKHQVLYH DVVHVVPHQW DQG PDQDJHPHQW RI F
VIPSWRPV LQFOXGLQJ KRUPRQDO DQG QRQ KRUPRQDO WUHD
GHOLYHUHG E\ D PXOWLGLVFLSOLQDU\ WHDP RI *3V J\QDHFR
ZRPHQ V KHDOWK SURIHVVLRQDOV HQVXULQJ HYLGHQFH ED)
ZRPHQ V ZHOOEHLQJ GXULQJ PLGOLIH

/IRFDWLRQ /HYHO 3HWWLQJHU %XLOGLQJ :DOOVHQG +HDOW
:DOOVHQG 16:

SKRQH

(PDLKQHOKG PHQRSDXVHKXE#KHDOWK QVZ JRY DX

5HIHUUDO $ *3 UHIHUUDO LV UHTXLUHG IRU QHZ SDWLHQWYV

gBjs‘¢CE s “¢g*jsZ O*
(kb /\~*‘AJ*

7KH OLG 1RUWK &RDVW OHQRSDXVH 5HIHUUDO 6HUYLFH SURY
VXSSRUW IRU ZRPHQ H[SHULHQFLQJ SHULPHQRSDXVH DQG PF
1RUWK &RDVW UHJLRQ 7KH VHUYLFH RIIHUV DVVHVVPHQW H
RSWLRQV WDLORUHG WR HDFK ZRPDQ V LQGLYLGXDO QHHGYV
SURIHVVLRQDOV H[SHULHQFHG LQ PHQRSDXVH FDUH 5HIHUU
RWKHU KHDOWK SURYLGHUV HQVXULQJ FRRUGLQDWHG VXSS
VA\VWHP

IRFDWLRQ ORUWRQ 6W 3RUW ODFTXDULH 16:
(PDL@OL&/+' OHQRSDXVH6HUYLFH#KHDOWK QVZ JRY DX
SHIHUUDO *3 RU KHDOWKFDUH SURYLGHU UHIHUUDO UHTXLU
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+ RWOVKHY DQG QUIKW/Z HDWFDQ GDYH\ RX [HHIQJ GLDIQHG WENL DQG I IKVADMG EXW
P DOQDWIDOX HDNWR \ RXUGD, FDQ KHS FRRO RXUERG. DQG DB \ RXUQHUYRXV
VVMP +HHDWH P S®I SIRYHOWSEV\ RX FDQ WBLWRGD,

%DODQFH < (DW UHJXODU PHDOV ZLWK SURWHLWKLVNE

%ORRG 6XJI KHOSV SUHYHQW WKH EORRG VXJDU GLS\
$YRLG VNLSSLQJ PHDOV RU UHO\LQJ RQ C
VXJDU\ VQDFNV

6WD\ +\GUD $LP IRU DW OHDVW JODVVHV RI ZDWH!
$GG D SLQFK RI VHD VDOW RU D VTXHH]H
WKLV KHOSV UHSODFH HOHFWURO\WHYV

JREXV RQ ,QFOXGH VR\ IOD[VHHGV FKLFNSHDV DC
SK\WRHVWU FRPSRXQGV FDQ KHOS HDVH KRW IOXVKH
$ WDEOHVSRRQ RI JURXQG IOD[VHHG GDL

&UHDWH D é§ . HHS WKH EHGURRP DW D FRPIRUWDEOH \
%YHGWLPH 5 r&
8VH EUHDWKDEOH FRWWRQ VKHHWY ZHL
7U\ D FRRO VKRZHU KHUEDO WHD OLNH
GHHS EUHDWKLQJ EHIRUH EHG

%H OLQGIXC &RPPRQ WULJIJHUV LQFOXGH DOFRKRO F
7TULJIJHUV GULQNYVY DQG VWUHVYV
.HHS D VKRUW GLDU\ IRU D IHZ GD\V WR ¢
RI1I

ORYH <RXU 5HJXODU H[HUFLVH FDQ LPSURYH WHPSHI
%RG\ DQG PRRG
(YHQ D EULVN PLOQXWH ZDON RU JHQWO

&DOP <RXU 6WUHVV FDQ DPSOLI\ KRW IOXVKHV
1HUYRXYV 7U\ VLPSOH EUHDWKLQJ WHFKQLTXHV PL
6\VWHP \RJD

' R\ RX QHHG WIS E\ WHS JXLGDQFH'"
J\RXG@HP RHSHIRQDOHG SUDPAFDOXSSRUMNR LHGXFH \ RXUKRWOMKHY QLIKWZ HDW RUFRP P RQ
P HQRSDXVHM P S\RP V QDD WH &RRAOQ VIKH + HDWSLRILDP 1Y GHVLIQHG H DRV | RUWDW

WORXGHY D GHVIBIG @HWE!T  QXWIMRQ SOQ VXSSRUAYH UMDY LRXWOHV DQG IXIGDORH ILRP VRP HRQH
ZKRVEHHOQWHHWR

)RUP RIHIQIRWP DWRQ ZZZ Z DYHQXWIMRQ FRP DX
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7KH&KDQIH5RRP VDZDWP Z HBRP IQJ
RQIOH VSDRH Z KHHZ RP HQ FDQFRP H
VRIHWHUVR \BOIRSHQ® DERXVD@AMIHVRI
P HQRSDXVH LOFXGIQJ SHUP HORSDX\H
DQG SRWWP HORSDX\H

WD SOFHVR \KDUH WRUHV FRP SDUH

H SHUHQRHV DG BDUD ILIRP - RQH DORWHU
LQ D VXSSRUAH XQGHUAMIQGEQJ

HOYILRQP HQW

OMGHWHJIWRXS Z RP HQ GMXW
HYHY WIQJ ILIRP WHURZ Q SHYWRQDO

i P S\RP VDQG Z KDWKDVZ RINHG | RUWHP
Z MY UAVSHRAYR QXWMRQ MBHS DQG VIWHW
P DQDIHP HQW

WD VDI HQRQ MGIHP HQWO/SDRHZ KHH
\ RX FDQ DW TXHWRQV VHHNDGYIFH DQG
| HHOHHQ DQG VXSSRUMG E\ RWHY/Z KR
WKO® XQGHUAMIQG

;. KHWHU\ RX UH QDY) DWJ KRWGMWKHYV
IDAMXH P RRG FKDQIHV RUMMAZ DQWR
NRZ WDWRWHY/ DLIH JRIQI WURXIK WH

VOP HWIQJ \ RXUH GH 1IQWO QRWDBH

7RIHWHU Z HUH UHZ UMD WH P HQRSDX\H
H SHUHQPH Z I KRQHVIV VIAHQIW DQG
FRP SDWMRQ
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<RXU VSDFH WR FRQQHFW VKDUH

DQG WKULYH WK
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7KLV/0 HORSDXVH 6 SHADDM XIGH Z L@EH UHYLHZ HG DQG XSGDWG LHI XOUD VR UH GFW
FKDQIHV 1Q VHUYIFHV SUDPWARQHUDYDIDELDN DQG WH LOFOMRQ Rl QHZ LHVRXURHV DQG
P HQRSDXVH VXSSRUAYH SLRIHVMRQD® DVWH DUH IGHQWIHG
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+\ RX DUH D SUDPWARQHUI HDMUHG LQ WLV JXIGH DQG Z RX@ @\H R
¢ 8 SGDW RUFRUHANY RXUQMQJ

$GGQHZ VHUMEHV RUBRFDARQV

5HTXHVALHP RYDO

6XJIHDGGIMRQDCP HQRSDXVH VXSSRUAYH SUDRMARQHLY
SRQMEXWM VR | XWWUH HGMRQV

3GDVH FRQEANP H YID HP DIO) HHGEDAN DQG FREERUMRQ DIH DZ D\ V
Z HBRP H
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3WDPMARQHLY + \ RX VXSSRUAZ RP HQ WURXJK SHUP HQRSDXVH RUP HORSDXVH DQG
Z RX@ O\H VR EH FROVGHUHG | RULQFOMRQ LQ | XWWUH HGIMRQV RI WLV IXIGH \ RX LH YHU

Z HBRP HWR JHWQ RXAK XVIQJ WH FRQEPAGHVISY DERYH
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